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Abstract

Authors advocate the new technique named “Service Re-Engineering”, in order to improve
productivity and growth of service industry in Japan. This technique is applicable for many medium
and small companies in service industry, because the policy of this technique is mainly reforming of

existent organization, at low cost.

Keyword : Service Re-Engineering, Hotel, Japanese-style hotel, Restaurant, NPO, VE, USALI,

Management Accounting

Faculty of Business Administration, Bunkyo University
1100 Namegaya, Chigasaki, Kanagawa 253-8550, JAPAN
Tel +81-467-53-2111, Fax +81-467-54-3734

http://www .bunkyo.ac.jp/faculty/business/



BZEERE Vol.4, No.7
ISSN' 2189-2490

20184F 3 H 28 H AT

FATH  LHERFREEFE PP
Witk SCEORFREET WP ER R &

LTE SI= I T S0
T 253-8550 A IS+ W iT 471100
TEL : 0467-53-2111 FAX : 0467-54-3734

http://www .bunkyo.ac.jp/faculty/business/




