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Abstract

Almost all universities in Japan have had changed their classes to online learning from face-to—face
conditions due to covid-19 in 2020.

This paper aims to evaluate online learning’s effectiveness, performed in a book-keeping class at a
university in 2020. We conducted a class questionnaire survey, which included students’” satisfaction.
We also analyzed student course data.

We found that the students’ satisfaction was better than in the past five years. The evidence shows
us the students had watched the video repeatedly until they understand, and they thought it was
useful to catch up with the class. Moreover, the dropped-out ratio was lower than in the past five
years. However, it was difficult to ask a teacher online.

We conclude that the effectiveness of the class using online was satisfactory overall.

Keywords : online learning, e-learning, book-keeping class, repetitive learning, student’s satisfaction
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