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CMC (computer-mediated communication)
G LT Ly FRIFEEPNER 2D T
%o *A—)V (Yang & Chen, 2007) %°. Facebook
(Dogoriti et al, 2014). Web #7~:4# (Chen &
Yang, 2014) 7 & @O IERMIT CMC &, $REH
PHZFENEAT 5 ETEEMEL, FUITBIT
HHEAERENT VDA, YTV 4 ATH
FII 2= —2a Y 2FIMEHICIEORHS
e TIREIEI CMC IE &9 20 LFEF v v
b, ERGEE, ETOFEEEONRIZEA & R
BON—FVRERBEEZONDD, ETF
R ATHEN 2TV B BRI 2S) Ty A
LTHFOFZHE, BHERLPLEHTES
EWVIHMITIE B WF A B B (Kozar, 2016
Loranc-Paszylk, 2015).
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%52 % (Wu, Yen and Marek, 2011), L 2»
LAY 7 €7 @ik oG ik iz &9 vwo
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R JE (Toyama & Yamazaki, 2018) & 3EFEA

RS 5 AV v F (Toyama & Yamazaki,

20192) DFEEIT>720 T OMEEHED D

HEECRMAR 2 oy iE, SRR IS B

% XAEHBE O E A M 72 By WA DR (E

i, 2019) R EFF@RHIC L AWEY I 2L —

YavEEALZTL Y FERTO TS5 A

5 (Toyama & Yamazaki, 2019b) 2B\ T

TR L7,
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Lo CHELEDTEZTL v FEIZ
V707 T 8% HCT, #4652 005k
MZOIEE TV, HHEY I 2L—Y 3 V2
B BB A Z PRAE L 22BN L7228 1k
T A EICED . FEOFETITOWTHE
RO, RE - HEHOH Y HEMETLI L%
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KERME U720 A 1 O REETIEE OME
Ly Ialb—varas5 iRl 465130
MEPHMTE &9 2G5 2N, CALL
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3.2 AMAE

FEHEZ, TFAMYA =V TOFEEM
WTHH Lze TRAMYA =07, PCE
FHLENT XX T =208 LWt - A
B ARG - A% TV 29 (mining) | F
BETHY., ara—y— LR B
GIR) S50 =T I2AE 3 555 (Antons
et. al, 2020) TH 5. RBEE BHFE LHAE
e EOFEMNE, Flo0¥EOR—T T4 Vv Tk
EOFEBIZDREL HWSNRTWE, TFA b
A=V TORRIE, FICKBET F A b
T=F MR EL G TEDL T & BITHM
OFEWHEEHBHREPEGT VI LELEFR S
(Humphreys and Wang, 2018). AHIZETid4
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WreEREZITH. HZ, FAITE - T ER
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TFAMREE T — V) =% T [HfF
TEGW[HRTET | [HRTELho7]
LV RBEZELLREFEFITOVTHAN
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XTRUMELRRE W (56.3%) 2 EHH5
M olze EHIT Th2bhw] ZMFENTSH
EL, I - R D &0 TR ®
MHFOHT) HEEOBE®WSDL2L W@ (H
BN ABR TN L R BT HIEN DD L R,
® (HEMICHLT) EHEzdlverbhrs
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L. FHECEA L7z ZORBEIL BEF
RGBS ORITRICKOE, KFFONT T
VI IZ RS (negotiation of meaning) L
THMMWEE 2% A4 > 7 v I (comprehensible
input) (Long, 1981) ZHI&H L. HH +F 7
VEBEL XSRS 272005 774
Z (Long, 1983) # ) A ML72bDTHbH, L
Tz RT,
OHTFDTE>TWVD I LEDBHEDS RV
Excuse me?

® HiGliX° 7 L — XDOFERZ H1 5 %\ What

does - mean?

® [ X %k L 721F : Once more, please.

oW < NEEL TIZLWEE : Slowly, please.

K707 T AqRMR, EHTINO ORI
BRI - SR TR A L Z 2 T,
L7z TIRETEADIHET L2 L 13
I MEO Y7 A WEEECHA U, RIS
LTHEMAER L. L2 LB S A5 RE 5
FRATHYEDL & FRE (L MHHE) &
INHEBZFHITIEHTE T ahol k)
B bins,

2 LMREM T A, AT 0y g rouE
HIZOWTHETT 50 4llffi L7z [W o 72k
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Bhbbo £z LBOD X HIZHMORED
Wb SR VIGEIHZ S 572012, fl
Z13 1 don't know how to answer that question.
How will you answer? &\ o 72 ool & 8
FIFTIMR, MESED L) IT L7,

b9 —OMEFHE T L, SROTL VK
BB 707 5 CTHReo 7 ik O BRI,
What is your favorite book? %°> Why are you
interested in business? X What do you expect
to be doing 10 years from now? 7% L ERHII
TR RFBRARAE 2 ETELHINE D DI
ELTHD . WO HETHEI»ERM O
HRRHETFORNEMIL, BT OB
RLTze ZOHRNRT T — 27 TEM & HEOME
ZL, RRCETFAWEEEZAME LTl 3 2
L—2a VIl FETHo72. LA LH
ARNPFEF BT IIEFEOF LA BN TH
D, HDOEDLPLDBEL LIV LA
Vo 7zE zaEE Wl (2019) TH G L2 L 91,
T 2 % 1 © What do you expect to be doing
10 years from now? (2% £ 1 510 years 7 &
. [EFORE| THRET S EAETE [n]
R ] oo THERENERI T
720, HMoTw5 FOIEbh i TH SIS
DL, FHBREDOFETH - THHWT
[FRCE 2w HMEZ>TLEIDTH S,
COMEEZFIT 5720120, FEBE VRS
FEALCHEZ ST LA WA, HloT
O 7T AN HEL % 51380 E N R TR
I ho Lo THAEEE LT, il
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W ORETHFEZLZ ) Ya 05T bl
L. HEH2, MEZEZ LT H ) MM AT
HERWEEZ D,
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DEICZDMT { [ o2 T ] Lo lzlTEN
2\,

4.3 ELZERVICHATEIDHEER

TANEMEDOFEFEA VAT 75— D
7YY= b=, BIUOEEDE I 2L— 3
ST B FEEORERLRELELI O VTS
Tho RIIRT I, BOIEEOB WS
ML s (67l) THDH. WA [HED ] (28
) THolo ZO2DFERNEFTTIEER
VD, BLSWERI T 4 T CHINE 20ET
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MHED] X0d [ELE] IZOVWTERLTY
T LIIFE LWERET R Do 722 LB L
PHETH o 2 HICOWTIRIRFOLEND
o LD FHFRRPAZLEZE LT
WRIEIZ I d 2%, EEETRES Z &%, MWiE Y
Jalb—Ya kiR T A LI LT Kk
BEMEDHHEMNREEEBETHD S &
Iy WETORBICLRL, AT T 105K
FELTOVEZ,

5. SHROBRLECIER

Y lEg Il X B R ME 2 SO AR T L
Y KRSEH U5 A, 332~
VRFUO [RLE] #WMAXEL RS D
V. RV 74 704 (Macintyre, Gregersen,

& Mercer, 2019) OHERET 2 HEHE M ADEHE
i 2 CTWbde SRIIATT 7T LAOEITH
720, FURKKHMORE L S & A - HREom I
ZERBMICHERT 52 E THIRREEL TV & 72
Vo FMIRRERER LD, HEE RS 725
WRFVO% LD ELDDZHMATL DIZOVT
LME LTV LEND S,

— I THEEHEN [bh o] BoMLED
T & 08 J7 0 FLE LS DT b MkBEI AT
W, BEEa I a2 -3 Y OEEREEL
THEENARZ BT 2HENSE o/l L
B FEBHIE - BB ORI I
OF A 7 VEBYIZTL Y FTHZET. KT
07T 22X B FHERN EoRR b HIfFTE
%o

RIF7EIE. PERDIHEICE T4 mEh 2 EAT
52 LT, HHEREHE - FEERE L) RT
FA U TEDLWHEENEEIR L7z, COVID-19D4%
WA D& T4 VEERNA T v FESE
(HEHE A v T4 Y EEORS) Y LT
HHRICBW T, ©F 4l % FIUH L7228 E
ML= ZEEALRT o TWAE LD
WCBbh s, X% L DAY T I F
S APRQEVNOYSE S & [ANEN (N L S IND N
FORERMOFEL Sl s 2 &2 WfFLTw
%o

Antons, D., Grinwald, E., Cichy, P., & Salge, T. O.
(2020) The application of text mining methods in
innovation research : current state, evolution pat-
terns, and development priorities. R&D Manage-
ment, 50 (3), 329-351.

Chen, J. J., & Yang, S. C. (2014) Fostering foreign
language learning through technology-enhanced

intercultural projects. Language Learning and



Technology, 18 (1), 57-75.

Dewaele, J. M., Chen, X., Padilla, A. M., & Lake, J.
(2019) The flowering of positive psychology in
foreign language teaching and acquisition re-
search. Frontiers in Psychology, 10 (SEP).
https://doi.org/10.3389/fpsyg.2019.02128

Dogoriti, E,, Pange, J., & Anderson, G. S. (2014) The
use of social networking and learning manage-
ment systems in English language teaching in
higher education. Campus-Wide Information Sys-
tems, 31 (4) https://doi.org/10.1108/CWIS-11-
2013-0062

Humphreys, A. and Wang, R.J.-H. (2018) Automat-
ed text analysis for consumer research. Journal of
Consumer Research, 44, (6), 1274-1306.

Kozar, O. (2016) Perceptions of webcam use by ex-
perienced online teachers and learners : a seem-
ing disconnect between research and practice.
Computer Assisted Language Learning, 29 (4),
779-789. https://doi.org/10.1080/09588221.2015.106
1021

Long, M. (1981) Input, interaction, and second lan-
guage acquisition. In Native language and foreign
language acquisition, ed. H. Winitz. Annals of the
New York Academy of Sciences, 379.

Long, M. (1983) Native speaker/ non-native speak-
er conversation and the negotiation of compre-
hensible input. Aplied Linguistics, 4 (2) 126-41.

Long, M. H. and Porter, P. A. (1985) Group work,
interlanguage talk, and second language acquisi-
tion. TESOL Quarterly, 19 (2), 207-228.

Loranc-Paszylk, B. (2015) Videoconferencing as a
tool for developing speaking skills. Teaching,
Learning and Testing Speaking in a Second Lan-
guage, 14, 189-203. https://doi.org/10.1007/978-3-
642-38339-7_12

Lucardie, D. (2014) The impact of fun and enjoy-
ment on adult’s learning. Procedia-Social and Be-
havioral Sciences, 142, 439-446.

Macintyre, P. D, Gregersen, T., & Mercer, S. (2019)

Setting an Agenda for Positive Psychology in
SLA : Theory, Practice, and Research. Modern
Language Journal, 103 (1), 262-274. https://doi.
org/10.1111/modl.12544

Rao, Z. (2002) Chinese students’ perceptions of
communicative and non-communicative activities
in EFL classroom. System, 30 (1), 85-105.

BT (2019) . [IEEHTHEICB T 2 XEEHEDOF
WA C—7 Yy VBl O RS LIS H—] shE
WAHE X T T ARSI K G5 3 E
pp. 69-82.

Toyama, M. and Yamazaki, Y. (2018) Exploring the
components of the Foreign Language Classroom
Anxiety Scale in the context of Japanese under-
graduates. Asian-Pacific Journal of Second and
Foreign Language Education, 3 (4) : 1-27.
https://doiorg/10.1186/s40862-018-0045-3

Toyama, M. & Yamazaki, Y. (2019a) Anxiety Re-
duction Sessions in Foreign Language Class-
rooms. The Language Learning Journal, https:.//
do.org/10.1080/09571736.2019.1598474.

Toyama, M. & Yamazaki, Y. (2019b) Blended
Learning Sessions to Improve Job Interview
Skills. Proceedings of the 18th European Confer-
ence on e-Learning, 698-700.

Wu, W. C. V., Yen, L. L., & Marek, M. (2011) Using
online EFL interaction to increase confidence, mo-
tivation, and ability. Educational Technology and
Society, 14 (3), 118-129.

Yang, S. C., & Chen, Y. J. (2007) Technology-en-
hanced language learning : A case study. Com-
puters in Human Behavior, 23 (1), 860-879.
https://doiorg/10.1016/j.chb.2006.02.015



Journal of Public and Private Management
Vol.7, No.6, March 2021, pp.1-8
ISSN 2189-2490

(B]U/N[K]YO)

Qualitative Analysis of Students’ Learning through Blended
Learning to Improve Interview Skills in English

Michiko Toyama
Faculty of Business Administration, Bunkyo University

= toyama3@bunkyo.ac.jp

Recieved. 1. December. 2020

Abstract

This paper describes part of an ongoing study of pedagogies to help undergraduates improve their
global and cultural competencies. With students’ need to study or find a job abroad, blended learning
sessions to improve undergraduates’ interview skills in English were designed and developed.
Videoconferencing was blended in face-to-tace English language teaching to provide students with
opportunities to talk with overseas instructors and simulate interviews in English on a one-on-one
basis. Each session consisted of teacher-led face-to-face instruction, pair work using
audioconferencing, and interview simulations through videoconferencing. Participants were business
and management majors, and they engaged in the training for five weeks. The data source for this
paper comes from students’ learning diaries. NVivo — a qualitative data analysis software - was used
to support coding and further analysis. Four major groups of codes identified in the students’
learning diaries were 1) knowledge and skills, 2) attitudes and emotions, 3) behaviors, and 4)
communication, showing that they made reflections on each of these topics. Further analyses showed
that students had difficulty comprehending overseas instructors’ questions and utterances and
noticed their lack of vocabulary competence. The findings suggest that video conferencing helped the

learners realize the values of practicing and developing vocabulary.

Keywords : blended learning, enjoyment, positive psychology, simulations, video chat
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